The five Ws and how web
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Main situation or problem








Who?





When?





What?





Why?





Where?





How?











This graphic method of exploring and recording information can be used to find out more about a design situation, need, problem or opportunity, by using question prompts. It can help to identify the main factors that could be included in a design brief. 





The situation or problem is written in the centre of the diagram and the question prompts are used to explore different layers or aspects related to the situation. After completing the web, a paragraph can be written to bring together the various aspects related to the design situation, need, problem or opportunity. Alternatively, a design brief can be written using the completed web.
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